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Cn1COK U3MEHSAIOLWMX OKYMEHTOB
(8 pea. PegepanbHbix 3aKkoHOB 0T 29.06.2010 N 126-93,
o1 27.07.2010 N 227-®3, o1 07.05.2013 N 80-®3, o1 02.07.2013 N 182-03,
07 24.11.2014 N 357-®3, 01 03.11.2015 N 305-93,
C U3M., BHeceHHbIMM MocTaHoBNeHMeM KoHCTUTyunoHHoro Cyaa PO
o1 18.07.2012 N 19-N)

Cratba 1. Cdepa npumeHeHUs HacToAwero PeaepanbHOro 3akoHa

1. Hactoawum ®PepepanbHbiM 3aKOHOM  PEryMPYOTCA MNPABOOTHOLWEHWUA, CBA3AHHble C
peanusaument rpaxkaaHmHom Poccuiickoit Pepepaumnn (anee TakKe - rparkaaHWH) 3aKpeneHHOro 3a
HUM KoHctutyumen Poccuinckolt Pepepaumm npasa Ha obpalleHuMe B rocyfapCTBEHHbIE OpraHbl U
OopraHbl MECTHOIO CaMOYMpPaB/EHUA, @ TaK¥Ke YCTaHaB/NMBaEeTCA NOPAAOK PacCMOTpeHUA obpalleHuit
rPa)kgaH roCyAapCTBEHHbIMM OpraHamm, OpraHamm MeCTHOrO CamMOyMNpPaBAEHUA U LOJIKHOCTHbIMU
muamu.

2. YcTaHoBAEHHbIN HacToAwmMm PepepanbHbIM 3aKOHOM MOPALOK PACCMOTPeHMA obpalieHuii
rpa)gaH pacnpocTpaHAeTcA Ha Bce obpalleHusa rpaxaaH, 3a MCKAYeHuem obpalleHuit, KoTopble
noasexaT pacCMOTPEHMUIO B NOPALKE, YCTAaHOBNEHHOM deaepasnbHbIMU KOHCTUTYLLMOHHBIMU 3aKOHaMM
N UHbIMK desepanbHbIMM 3aKOHAMM.

3. YcTaHOBNEHHDbIN HacToAwMM PeaepanbHbIM 3aKOHOM MNOPAAOK PACCMOTPeHMA obpalieHui
rpaxgaH pacnpocTpaHAEeTCA Ha MPaBOOTHOLWEHMUA, CBA3aHHble C pPaccMoTpeHWem obpalLeHunit
MHOCTPaHHbIX rpaxgaH W vy 6e3 rpaxgaHCTBa, 33 WCKAOYEHMEM CAy4YyaeB, YCTAaHOBJEHHbIX
MeXAYHAPOAHbIM A0roBopom Poccuiickon Deaepaumm nnm degepanbHbiM 3aKOHOM.

4. YcTaHOBNEHHbIW HacToAwMm depepasbHbiM 3aKOHOM MOPSAOK PACCMOTPEHMA obpalLeHuit
rpakAaH rocyAapCTBEHHbIMM OpraHamu, OpraHamM MECTHOrO CamMOYNpPaBiEHUA W AONKHOCTHbIMU
IMLAMM PacnpOCTPaHAETCA Ha NPABOOTHOLLEHWUA, CBA3AHHbIE C PACCMOTPEHMEM YKa3aHHbIMM OpraHamu,
OO/IKHOCTHBIMU MLL@MM 06paLeHnin 06 beANHEHUI TPaXKAAH, B TOM YMC/IE IOPUANYECKUX NIULL, A TaKKe
Ha MPABOOTHOLLEHUS, CBA3AHHbIE C PAaCCMOTPEHMEM 0bpaLLeHNn rpaxaaH, 06begMHEHUI rpaxKaaH, B
TOM YMCAe LPUANYECKUX NINL, OCYLLECTBASIOWMMM NYBANYHO 3HaUMMble PYHKLMU rOCyAapCTBEHHbBIMU U
MYHULMNANbHBIMW yYPEXAEHUAMMU, MHBIMU OPraHM3aALMAMMU U UX SOIKHOCTHBIMW IULLAMMU.

(yacTb 4 BBeaeHa PeaepanbHbiMm 3aKkoHOM 0T 07.05.2013 N 80-93)

CraTbs 2. MpaBo rpa*kgaH Ha obpalueHne
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1. MpaxpgaHe MMmelOoT NpaBo 06pallaTbCA AWYHO, a TaKXKe HanpasBAATb MHAUBUAYa/bHble U
KOJITIEKTMBHbIE 0OpalleHns, BKAoYas obpalleHma obbeauHEeHUI rpaxaaH, B TOM Yncie lopuandeckux
/ML, B rOCyZapCTBEHHble OpraHbl, OpraHbl MECTHOrO CaMoynpaBieHUA U UX LONKHOCTHbIM AMLAM, B
rocyapCcTBeHHble U MyHULMMANbHbIE YUYPEKAEHUSA M UHble OpPraHU3aLMu, Ha KOTOPble BO3J/I0MKEHO
oCyLLecTBeHNE NYHANYHO 3HAUMMBIX QYHKUNIA, U UX JONKHOCTHBIM JIMLLAM.

(yactb 1 B pea. PepepanbHoro 3akoHa ot 07.05.2013 N 80-d3)

2. TparKaaHe peanusyloT npaBo Ha obpaweHue cBobogHO M pobposonbHO. OcyliecTBAeHUE
rpaxgaHamu npasa Ha obpalleHne He JO/IKHO HapyLaTb npaBa M cBo60o4bl APYTruX JIULL.

3. PaccmoTpeHme obpalleHuii rpaxkaaH ocylectsaseTca becniaTHo.

Cratbs 3. MpaBoBoOe peryMpoBaHMe NPaBOOTHOLEHMUM, CBA3AHHbIX C PACCMOTPEHMEM 0bpaLLeHNit
rparkaaH

1. MMpaBOOTHOLWEHMA, CBA3aHHblE C PACCMOTPEeHMeM OobpalleHUn rpaxKaaH, peryampytorcs
KoHctutyumnenn Poccuiickoit Pepepaummn, mexayHapogHbiMu gorosopamu Poccuitckon depepauum,
desepanbHbIMM  KOHCTUTYLUMOHHbIMM 3aKOHamK, HactoAawmm PenepanbHbiM 3aKOHOM U MHbIMU
desepanbHbIMMU 3aKOHAMMU.

2. 3aKOHbl U WHble HOPMaTUBHbIE MPaBOBble aKTbl cybbekToB Poccuiickon Peaepaunmn moryt
YCTaHaB/NMBATb NOOXKEHWUS, HaMpaB/eHHble Ha 3alMTy NpaBa rpa*kaaH Ha obpalleHue, B TOM yucne
YCTAHaB/AMBATb FapaHTMM MpaBa rpakgaH Ha obpalieHue, AONOMHAOWME rapaHTUKM, YCTaHOB/EHHbIE
HacToAwmnm PeaepanbHbIM 3aKOHOM.

Cratba 4. OCHOBHbIE TEPMUHbI, UCMOJIb3yeMble B HacToAwem PeaepanbHOM 3aKOHe

[na ueneit HacToswwero ®eaepasnbHOro 3aKoOHa UCNO/Ib3YIOTCA CAeAYOLWME OCHOBHbIE TEPMUHbI:

1) obpalleHne rpaxaaHuHa (ganee - obpalleHMe) - HanpaB/ieHHble B rOCYAapCTBEHHbIN OpraH,
opraH MeCTHOro CamMoymnpaBieHUA WAM AO0MMHOCTHOMY AWLY B MUCbMEHHON dopme man B dopme
3/1EKTPOHHOIO [AOKYMEHTa MpeasioXeHue, 3asAB/eHne WM Kanoba, a TakKe ycTHoe obpalieHue
rpaskaaHvHa B rocyaapCTBEHHbI OpraH, OpraH MecTHOro caMmoynpas/eHus;

(8 pea. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeanoxeHwe - pekomeHAauuA rpakAaHuMHa MO COBEPLUEHCTBOBAHWIO 3aKOHOB M UHbIX
HOPMaTUBHbIX MPaBOBbIX aKTOB, AEATENbHOCTU rOCYAAPCTBEHHbIX OPraHOB W OPraHOB MECTHOro
CaMoynpasBNeHns, Pa3BUTUIO OBLLLECTBEHHbIX OTHOLUEHWUN, YAYULLIEHUIO COLMANbHO-3KOHOMUYECKON U
WHbIX chep AeATeNbHOCTU rocyaapcTea u 0bLecTsa;

3) 3aABneHMe - npocbba rparkaaHnUHa O COAEUCTBUMU B pPeanm3aummn ero KOHCTUTYLIMOHHbIX NPaB U
cB060A, NN KOHCTUTYLIMOHHbBIX NPaB U cBoboa Apyrux aunu, Anbo cooblieHne 0 HapylLleHUN 3aKOHOB U
MHbIX HOPMaTMBHbIX MpPaBOBbIX aKTOB, HeAoCTaTKax B paboTe rocyaapCTBEHHbIX OPraHoB, OpPraHos
MECTHOro CamMoynpasBAeHNA U AOMKHOCTHbIX AnL, MBO KPUTUKA AeATENbHOCTU YKa3aHHbIX OpraHoB M
OOKHOCTHbIX NL;

4) xanoba - npocbba rpaxaaHnMHa 0 BOCCTAHOB/IEHMM WM 3aLUMUTE €ro HapyLUeHHbIX Npas, cBoboz,
WK 3aKOHHbIX MHTepecoB Mbo npas, cBO6OA UM 3aKOHHbIX MHTEPECOB APYTUX NNULL;

5) [ONKHOCTHOE /MU0 - ANLUO, MOCTOAHHO, BPEMEHHO WAWM Mo CchneumanbHoOMy MOJIHOMOUUIO
ocywectsasowee GyHKUMM  NpeacTtaButensa  BAactM  MBO  BbIMOAHAKOWEE  OpPraHM3aLnoHHO-
pacnopaguTenbHble, aAMUHUCTPATUBHO-XO3ANCTBEHHbIE GYHKUMM B rOCYAapCTBEHHOM OpraHe WM
opraHe MecTHOro caMoynpaBAeHuUsA.

Cratbs 5. MpaBa rpa*kaaHMHA NpU PaccMOTPeHUN 0bpaleHus

Mpn  paccmoTpeHun  ob6pallleHMAa  rocygapcTBEHHbIM — OPraHoM, OpPraHoOM  MECTHOro
camoynpasBaeHUA UAW AOMKHOCTHLIM IMLOM rparKaaHWH MMeeT Npago:

1) npeAcTaBAATb AONOAHUTENbHbIE 4OKYMEHTbI U MaTepuanbl (6o obpalaTtbca ¢ npocbboit 06 mx
nctpeboBaHMM, B TOM YMC/IE B 3N1EKTPOHHOW dopMme;
(8 pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)
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2) 3HaKOMUTBCA C AOKYMEHTaMM M MmaTepuanamu, KacaloWMMUCA pacCMOTpeHMA obpalieHus,
€CcNn 3TO He 3aTparvMsaeT npasa, cBO60Abl U 3aKOHHbIE MHTEPECbl APYIUX MWL, U €CAU B YKa3aHHbIX
JOKYMEHTax M maTepuanax He COMEeprKaTcs CBeAeHMA, COCTaBMAoLLIME TOCYAAaPCTBEHHYIO WU MHYIO
oxpaHsemyto dpeaepanbHbIM 3aKOHOM TalHy;

3) nony4aTb NUCbMEHHbIA OTBET MO CYLLECTBY MOCTaB/AeHHbIX B 0b6palleHMM BOMPOCOB, 3a
WUCKNIOMEHNEM C/lyYaeB, yKasaHHbIX B cTaTbe 11 HactoAulero denepanbHOro 3akoHa, yBegom/eHne o
nepeagpecaymMm MNUCbMEHHOTro obpalleHns B  TOCYAAPCTBEHHbIM  OpraH, oOpraH  MecCTHOro
Camoynpas/ieHUA UAU AOKHOCTHOMY /LY, B KOMMETEHLIMIO KOTOPbIX BXOAUT PeLleHne NocTaBAeHHbIX
B 0bpalleHMn BONpocos;

4) obpawaTtbCa C Kanobolh Ha NPUHATOE MO O6palleHMI0 pellieHUe WAM Ha [eilcTeue
(bespelicTBME) B CBA3M C PACCMOTPEHMEM OOpalEeHUs B aAMWUHUCTPATUBHOM W (Mnun) cypgebHom
nopagKe B COOTBETCTBMM C 3aKOHOAaTeNbCTBOM Poccuitickon degepauuuy;

5) obpaluaTbea ¢ 3aABNEHMEM O NPeKpaLLeHUN PacCMOTPEHUA 0bpaLleHus.

CraTbA 6. rapaHTMVI 6esonacHocTH rpaxxgaHmHa B CBA3U C €ro 06paLLI,EHMEM

1. 3anpelaeTca npecneaosaHMe rpaskAaHUHa B CBA3U C ero obpalleHnem B rocyaapCTBeHHbIN
opraH, opraH MeCTHOro CamoynpaB/ieHUA WAU K OO0/KHOCTHOMY ALY C KPUTUKOW AeATeNbHOCTU
YyKa3aHHbIX OpPraHoOB WAWN AO/MKHOCTHOrO Mua AMBO B LeNsX BOCCTAHOBNEHUA UM 3aLLUMTbl CBOUX MPas,
cB060A, 1 3aKOHHbIX MHTepecoB 60 Npas, cBo60OA, 1 3aKOHHbIX MHTEPECoB APYruX NNl

2. Npu paccmoTpeHun obpalleHus He AOMyCKaeTcA pasrnaleHue CBeAEeHWUI, coAepyKallumxcsa B
obpalleHMn, a TaKKe CBEeAEHUN, KacaloWMxca YaCTHOM XM3HW rparkgaHuHa, 6e3 ero cornacua. He
ABNAETCA pasrnalleHMem CBeAeHWI, coaeprkawmxca B obpaleHun, HanpaB/ieHWe MUCbMEHHOro
06palLleHMA B rocyAapCcTBEHHbIW OpraH, opraH MecTHOro cCaMoynpaB/eHUA UK AONKHOCTHOMY NnLy, B
KOMMETEeHLMIO KOTOPbIX BXOAMT pelleHne NocTaBaeHHbIX B 06palleHUm BOMpoCos.

CraTtba 7. TpeboBaHUA K NUCbMEHHOMY 0bpaLLeHNIO

1. MpaxpgaHMH B CBOEM MMCbMEHHOM obpalleHnn B 06A3aTenbHOM MoOpALKe yKasbiBaeT nMbo
HaMMeHOBaHME T[OCY[APCTBEHHOrO OpraHa WAM OpraHa MeCTHOrO CamoynpasieHus, B KoTopble
HanpaBAseT MUCbMeHHOe obpalleHne, AMbo dGamuanio, UMs, OTYECTBO COOTBETCTBYHOLLENO
OOJ/IKHOCTHOIO /inua, NMbO [OMKHOCTb COOTBETCTBYIOLLErO /INLA, @ TAKXKe CBOM damuauto, ums,
0OTYeCTBO (nocsiegHee - MPM HaZAM4YMKM), MNOYTOBbLIN AaZAPEC, MO KOTOPOMY AO/KHbl ObiTb Hamnpas/eHbl
OTBET, yBeAOM/IEHME O Nepeagpecauum obpalleHuns, usnaraeT CyTb NPeANONKEHUA, 3aABAEHUA WM
¥Kanobbl, CTaBUT IMYHYIO NOANMCL W AATY.

2. B cnyyae HeobxoAMMOCTM B NOATBEPKAEHME CBOMX [0OBOAOB FpParKAAHWH npunaraer K
NMUCbMEHHOMY 06PALLEHMIO OKYMEHTbI U MaTepUanbl MO0 UX KOMUMK.

3. ObpalueHmne, NoCTynuBLLIEE B rOCYAAPCTBEHHDbIN OpraH, opraH MecTHOro CamoynpaBAeHUs Uan
OO/KHOCTHOMY /iMly B GOpMe 3/NEKTPOHHOrO AOKYMEHTA, MOA/NEXMT PACCMOTPEHMIO B MOPSAKE,
YCTaHOB/MIEHHOM HacToswmm ®degepanbHbiM 3aKOHOM. B obpalleHMM rparkaaHMH B 06s3aTeNbHOM
nopagKe yKasbiBaeT cBOM GaMUINIO, MMA, OTYECTBO (NocnegHee - NPU HaMuUK), aapec 3/1eKTPOHHOM
NoyYTbl, €CIM OTBET A0/MKEH ObITb HanpasneH B GOPMe 3N1EKTPOHHOIO AOKYMEHTa, M MOYTOBbIN afpec,
€C/I1 OTBET A0JIKEH ObITb HanpasB/eH B NTMCbMeHHON dopme. parkaaHWH BNpaBe NPUAOKUTbL K TaKOMy
obpalleHno HeobxoaMmble AOKYMEHTbl M MaTepuanbl B 3/1EKTPOHHOW ¢opme nnvbo HanpasuTb
YyKa3aHHble OKYMEHTbI U MAaTepPUanbl AU UX KOMKUK B MUCbMEHHON dopme.

(yacTtb 3 B pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbs 8. HanpasnieHWe 1 peructpaums nMcbMeHHOro obpaLLeHus

1. Tpax4aHWH HanpasaAeT NMCbMeHHoe obpalleHMe HenocpeacTBEHHO B TOT rOCYAapPCTBEHHbIN
OpraH, opraH MeCTHOro CamoynpaBAeHUsA WAM TOMY AO/KHOCTHOMY NULY, B KOMMETEHLMIO KOTOPbIX
BXOAMT pelleHme NocTaB/eHHbIX B 06palleHnM BONPOCOB.

2. MNucbMeHHoe obpalieHne noanexut obsasaTeNbHOW perucTpaumm B TedeHue Tpex AHel C
MOMEHTa MNOCTYN/NEeHWA B T[OCYAAPCTBEHHbIA OpraH, OpraH MeCTHOrO CamMoynpaBAeHUA WK
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OO/I}KHOCTHOMY /INLLY.

3. TlucbmeHHoe obpaluleHne, cogep)kallee BOMPOCbl, PeleHne KOTOpbiX He BXOAUT B
KOMNETEHUMIO AaHHbIX [OCYAAPCTBEHHOTO OpraHa, OpraHa MeCTHOTO CaMOYMNpaBAEHUs UK
OO/MKHOCTHOINO /INLA, HAMPaBAAETCA B TEYEHUE CEMU AHEW CO AHA PEerncTpaumm B COOTBETCTBYHOLLMIA
OpraH WAM COOTBETCTBYHOLLEMY AOJIKHOCTHOMY AMLY, B KOMNETEHLMIO KOTOPbIX BXOAMT peLUeHue
MoCTaBAEHHbIX B 06paLLeHMM BONPOCOB, C YBEAOMIEHUEM TPaXKAaHWHA, HanpaBuMBLLEro obpalleHne, o
nepeagpecaunm obpalleHns, 3a UCKAOYEHUEM C/lydasi, YKa3aHHOro B Yyacth 4 ctatby 11 HacToAulero
denepanbHOro 3akoHa.

3.1. NMucbmeHHoe obpalleHne, cogeprkallee MHPopMaLMio O GaKkTax BO3MOMKHbLIX HAPYLUIEHWUI
3aKoHoaaTenbeTBa Poccuiickoit ®egepaumm B chepe murpaumm, HanpaBAsETCA B TEYEHME NATU AHEN CO
OHSA  perncrpauumM B TeppuTopuasnbHbii opraH deaepanbHOro opraHa MCMNONHUTENbHOM BNacTy,
OCYLLECTBNAIOLWErO NPaBONpPUMEHUTENbHbIE PYHKUMU, PYHKLMM NO KOHTPOIO, HaA30pYy M OKA3aHWUIO
rocygapcTBeHHbIX ycnyr B chepe mMUrpauuu, 1 BbiCLIEMY AOKHOCTHOMY nuy cybbekTa Poccuiickon
depepaunn (pyKoBoauTeNto BbICLUEFO WUCMNOJHUTENbHOTO OpraHa rocyapcTBEHHOM BAacTM CybbekTa
Poccuitickolt  depgepaummn) c  yBegoOMAeHWEM  rpaKAaHMHa, HanpasuBwero obpalweHue, o
nepeagpecaumm ero obpalleHmns, 3a UCKNOYEHUEM Cay4Yast, YKa3aHHOro B Yactu 4 ctaTbyu 11 HacToAwero
depepanbHOro 3akoHa.

(yacTb 3.1 BBeaeHa deaepanbHbiM 3akoHOM oT 24.11.2014 N 357-93)

4. B cnyyae, ecnn peleHne NOCTaB/IeHHbIX B MUCbMEHHOM 06palleHUM BOMPOCOB OTHOCUTCA K
KOMMNETEHLUMN HECKO/IbKMX FOCYAapCTBEHHbIX OPraHOB, OPraHOB MECTHOI0 CaMOyYMpPaBAEHUA WU
OO/MKHOCTHBIX /INL, KOMMA OOpalleHMA B TeYeHue CeMWU AHEeN CO AHA PernctTpauumn HanpaBAseTcs B
COOTBETCTBYIOLLME  TOCYAAPCTBEHHbIE  OpraHbl, OpraHbl  MECTHOTO  CaMOYNpaB/E€HMA WU
COOTBETCTBYOLLUM A0/KHOCTHBIM INLEAM.

5. TocypapcTBEHHbIA OpraH, opraH MeCTHOrO CaMOYMpPaBAEHUA WUAU OO0/KHOCTHOE /NLO Mpu
HanNpaB/ieHUM NUCbMEHHOro obpalleHNs Ha PACCMOTPEHME B APYroi rocyAapCTBEHHbIM OpraH, opraH
MECTHOIO CaMOYMNpPaBJAEHUS WAN MHOMY [OO/IKHOCTHOMY JIMLY MOXKET B Cayyae HeobxoaumocTtu
3anpalmBaTh B YKa3aHHbIX OpraHax Wan y AOJXKHOCTHOIO LA AOKYMEHTbl U MaTepuasbl O pesyibTaTax
pPaccMOTPEHMA MMCbMEHHOIO 06 paLLeHus.

6. 3anpelwaeTcs HaNpPaBAATb Kanoby Ha PacCMOTPEHWEe B rOCYAAPCTBEHHbIA OpraH, opraH
MECTHOIO CaMoynpaBEHNA UKW SOBKHOCTHOMY /INLY, PELUEHUE UK aelcTeue (besneincTemne) KoTopbIix
obxkanyertcs.

7. B cnyyae, ecnn B COOTBETCTBMM C 3aNpeTom, NPeayCMOTPEHHbIM YacTblo 6 HACTOALLEN CTaTby,
HEBO3MOXKHO HanpaB/ieHWE Kanobbl Ha PacCMOTPEHME B rOCyAapPCTBEHHbIA OpraH, opraH MecTHOro
CaMoynpas/eHUsA UAN OONKHOCTHOMY NIMLLY, B KOMMNETEHLMIO KOTOPbIX BXOAUT pelleHMe NOCTaBlEHHbIX
B 06palleHnM BONPOCOoB, ¥anoba Bo3BpalLLAeTCa rpa*KAaHUHy C pasbACHEHWEM ero npaea o6xkanoBaTb
COOTBETCTBYIOLIME pPeLleHMe Uan aenctene (besaelicteme) B yCTaHOBAEHHOM NOpPAAKE B cyA.

Cratba 9. 06a3aTENbHOCTb NPUHATMA 06PaLLEHMA K PACCMOTPEHMIO

1. O6paueHne, NOCTyNMBLLUEE B rOCYAapPCTBEHHbIN OpraH, opraH MecTHOro caMoynpaBAeHUs UK
AOIKHOCTHOMY NINLLY B COOTBETCTBMU C MX KOMMNETEHLMEN, NOANEKUT 0653aTeNbHOMY PAaCCMOTPEHMIO.

2. B cnyyae HeobxoAMMOCTM paccmaTpuBatolme obpalleHue rocyfapCTBEHHbIM OpraH, opraH
MECTHOTr0 CaMOyNpPaB/eHUs UK AOIKHOCTHOE INLL0 MOKET 06ecneunTb ero paccCMoTpeHMe C Bble3gomM
Ha mecTo.

CraTbs 10. PaccmoTpeHume obpaleHuns

1. focyaapcTBEHHbIN OpraH, opraH MeCTHOro CamMmoynpaB/eHUs AN AONKHOCTHOE /IMLO:

1) obecneunBaeT 06bLEKTMBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTpEeHMe obpalleHus, B
clyyae HeobXoAMMOCTH - C y4acTMeM rparkaaHuHa, Hanpasusluero obpalleHue;

2) 3anpawwvBaeT, B TOM 4MC/ie B 3/7EKTPOHHOW dopme, HeobXxoAMMble ANA PACCMOTPEHUA
obpalleHMa AOKYMEHTbl M maTepuanbl B APYrMX TOCYAAPCTBEHHbLIX OpraHax, OpraHax MecCTHOro
CaMOynNpaBAEHMA U Y UHbIX AOMMKHOCTHBIX /ML, 33 UCKAOYEHWEM CYZ0B, OPraHoOB A03HAHMA U OpraHoB
npeasapuTebHOro CNeacTBuUsA;
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(8 pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NpUHUMaAET Mmepbl, HanpaB/ieHHble Ha BOCCTAHOB/IEHWE UM 3aLLUTY HapYLLUEHHbIX NpaB, cBo6o,
N 3aKOHHbIX MHTEpPEeCOoB rpaxKgaHmHa;

4) paeT NUCbMEHHbIA OTBET MO CyLECTBY MOCTaB/leHHbIX B o06palleHMM BOMPOCOB, 3a
WCKOYEHMEM Cly4aeB, YKa3aHHbIX B cTaTbe 11 HacToswero ®eaepanbHOro 3aKoHa;

5) yBemomnseTr rpaxgaHvHa O HanpaBieHUM ero obpalleHMA Ha PacCMOTPEeHWe B Apyrou
rOCYZapCTBEHHbIA OpraH, opraH MECTHOFO CamMOYNpaBAEHUA WAU WMHOMY [OIKHOCTHOMY /NuvLy B
COOTBETCTBUU C NX KOMI'IETEHLI,VIEVI.

2. TocynapCTBEHHbIN OpraH, opraH MEeCTHOTO CaMOynpaBAeHWA WAW LOAXKHOCTHOE AULO Mo
HanpaB/fieHHOMY B YCTAaHOB/JIEHHOM MOpPAAKE 3anpocy rocyAapCTBEHHOrO OpraHa, opraHa MecTHOro
CamMoynpaB/ieHMA UAN OOMKHOCTHOrO /MU, paccmaTpuBalolmx obpalweHne, obasaHbl B TeyeHne 15
OHen npefocTaBnATb AOKYMEHTbl U MaTepuanbl, HeobxoaMmble ANA PAacCMOTpPeHMa obpalueHun, 3a
WUCKNIOYEHNEM [OKYMEHTOB M MaTepuasioB, B KOTOPbIX COAEPMKATCA CBeAEHWUs, COoCTaBasowme
rocyapcTBEHHYIO WUN MHYIO OXpaHsemMyto denepanbHbiM 3aKOHOM TaliHy, U A1A KOTOPbIX YCTaHOB/EH
0COobbIN NOPALOK NpeaocTaBAeHUS.

3. OTBeT Ha obpalleHne NoANUCbIBaeTCA PYKOBOAUTENEM FOCYAaPCTBEHHOIO OpraHa MM opraHa
MECTHOI0o caMoynpaBAeHNsA, AOMKHOCTHbIM JIMLLOM /NGO YNOJHOMOYEHHbIM Ha TO JIMLIOM.

4. OtBeT Ha obpaluleHMe, MOCTyNMBLIEE B TOCYAAPCTBEHHbLIN OpraH, OpraH MeCTHOro
CamoynpaB/ieHMA NN A0KHOCTHOMY nLy B GOpMe 3/1eKTPOHHOTO AOKYMEHTa, HanpasaseTca B popme
3/IEKTPOHHOrO [OKYMEHTa MO ajpecy 3J/IEKTPOHHOM MouYTbl, YKasaHHOMY B oObOpalleHun, uam B
NUcbMeHHOM GopMe Mo NOYTOBOMY aZpPecy, YKazaHHOMY B 06palLeHnn.

(yacTb 4 B pen. depepanbHOro 3akoHa ot 27.07.2010 N 227-93)

Crtatba 11. MopsagoK pacCMOTPEHUA OTAE/bHbIX 0bpalLeHnin

1. B cnyyae, ecnm B TMCbMEHHOM 06palleHnn He yKasaHbl GaMuava rpaxaaHuHa, HanpaBmBLLErO
obpalleHune, UM NOYTOBbLIN agpec, Mo KOTOPOMY AO0/IXKEH ObiTb HanpaB/ieH OTBET, OTBET Ha obpalleHune
He gaetca. Eciv B yKa3zaHHOM 06palleHnn coaepKaTcs CBefeHnn o NoAroTaB/IMBaeMoOM, COBEPLIaEMOM
WAN  COBEpPLIEHHOM MPOTMBOMPABHOM JAefHMM, a TaKXe O JiMue, €ero MnoArotaB/AMBaloWEM,
COBEpLUAIOLLEM MK CcoBepLIMBLIEM, ObpalleHne NoA/IeXKUT HanpaBAeHWNIO0 B FOCYAapCTBEHHbIM OpraH B
COOTBETCTBUM C €r0 KOMNETEHLMEN.

(8 pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpalleHre, B KoTopom obxkanyetca cyaebHoe pelleHWe, B TEYEHME CeMW AHel Co AHA
pernctpauun BO3BpaLWA@ETCcA rpaxKaaHWHYy, HanpasuBwemy obpalleHune, C pasbACHEHWEeM MopaaKa
06rKanoBaHUs gaHHoOro cyaebHoro peleHus.

(8 pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. TocypapcTBEHHbIA OpraH, opraH MeCTHOrO CaMOoyMpaBAEHUs WUAWM OO0/KHOCTHOE /NMUO Npu
Nosly4eHMMU NUCbMEHHOro obpalleHUsi, B KOTOPOM COZEPHKATCA HeLeH3ypHble MB60 OCKopbuTenbHble
BblPa*KeHUA, Yrpo3bl }KNU3HU, 340POBbI0 U MMYLLECTBY AOJI}KHOCTHOMO ML, a TaK¥Ke Y1eHOB ero CEMbM,
BrpaBe OCTaBMTb obpalleHne 6e3 oTBeTa NO CyLLeCTBY MOCTaBJEHHbIX B HEM BOMPOCOB M COOBWNUTL
rpaxgaHuHy, HanpasusLeMy obpalleHMe, 0 HeAONYCTUMOCTM 3/10yNoTPebeHMA NPaBOM.

4. B cnyyae, ecnm TEKCT NUCbMEHHOro obpalleHuAa He noadaeTcs MNPOYTEeHUIO, OTBET Ha
obpalleHMe He JAaeTca U OHO He MOANENKUT HaMPaBIEHMIO Ha PACCMOTPEHME B FOCYAAPCTBEHHbIN OpraH,
OpraH MecTHOro camoynpaB/ieHUA UAN SONKHOCTHOMY /MLy B COOTBETCTBUM C UX KOMMNETEHLMEN, O YeM
B TEYEHME CeMW AHel co AHA perucTpaumm obpalieHua coobuiaeTca rpaxgaHuHy, HanpasuBLLUEMY
obpalLeHue, ecnn ero Gammana 1 NOYTOBLIN agpec NoAAAITCA NPOUTEHMIO.

(B pen. PegepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyyae, ecam B NTCbMEHHOM 0b6palLeHnK rparkaaHuHa CoOAEePKMTCA BONPOC, Ha KOTOPbLIN emy
HEOAHOKPATHO JaBa/MCb MUCbMEHHble OTBETbl MO CYLEeCTBy B CBA3WM C paHee HanpaBaseMbIMU
obpalleHMaMn, U Npu 3TOM B OBpaLLEHUM He NPUBOAATCA HOBble A0BOAbI UAM 0BCTOATENbCTBA,
pPYyKOBOAMTENb FOCYAAaPCTBEHHOrO OpraHa WanM opraHa MecTHOro camoynpaBieHUsa, AOIKHOCTHOE /INLO
b0 ynonaHOMOYEHHOE Ha TO NNLUO BMpaBe MPUHATbL pelleHMe 0 6e30CHOBATENbHOCTM OYepesiHOro
obpallleHMa 1 NpeKpalleHMM Nepenncku C rpakgaHMHOM Mo AaHHOMY BOMPOCY NpPU YCAOBUMU, YTO
yKasaHHoe obpalleHne M paHee Hanpas/demble ob6palleHMA HanpasBAA/MCb B OAWMH W TOT Xe
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rocyAapCTBEHHbI OpraH, opraH MeCTHOrO CamoynpaB/ieHna UANM OAHOMY U TOMY ¥Ke AO0NKHOCTHOMY
nnuy. O AaHHOM peLleHnn yBeAOMAAETCA FPaXKAaHUH, HanpaBuBLLKMI obpalleHue.
(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnyyae, ecam OTBET MO CYLLECTBY NOCTAB/IEHHOIO B 06paLleHnn BONpoca He MOXKeT ObiTb AaH
6e3 pasrnalleHns CBeAeHMUIM, COCTaBASAIOWMX FTOCYAAaPCTBEHHYIO MW UHYIO OXpaHsaemMytlo denepasibHbimM
3aKOHOM TaliHy, rpaxgaHuHy, HanpasusLeMy obpallieHne, coobLaeTca 0 HEBO3MOMKHOCTM AaTb OTBET
Mo CyLLEeCTBY MOCTaBJAEHHOrO B HEM BOMPOCA B CBA3W C HEZOMYyCTUMOCTbIO Pasr/alleHus YKasaHHbIX
cBeJeHUN.

7. B cnyyae, ecnu npuuuHbLI, NO KOTOPbIM OTBET MO CYLLECTBY MOCTAaB/AEHHbIX B obpalieHun
BOMPOCOB He Mor 6biTb AaH, B Mocaeaytowem ObinM YyCTPaHEHbI, rpak4aHWH BNpaBe BHOBb HamnpaBUTb
obpaleHMe B COOTBETCTBYHOLWMI FOCYAAPCTBEHHbIM OpraH, OopraH MeCTHOrO CamoynpaBieHUAa Wan
COOTBETCTBYIOLWEMY LOMKHOCTHOMY /IMLLY.

CraTtbs 12. CpOKM pacCMOTPEHMSI MMCbMEHHOTO 0bpaLLeHms

1. MNucbmeHHoe ob6paleHne, NOCTYNMBLUEE B TOCYAAPCTBEHHbIM OpraH, oOpraH MeCTHOro
CamMOyMpaB/ieHMA UAM OOMKHOCTHOMY /INLY B COOTBETCTBMM C MX KOMMETEHUMEN, paccMaTpMBaeTcsa B
TeyeHue 30 AHEN CO AHS perncTpauum NMCbMeEHHOro obpalleHmn, 3a UCKIOYEHNEM C/y4Yas, YKa3aHHOro
B yacTtn 1.1 HacToAwWwel cTaTbu.

(B pea. PepgepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. MucbmeHHoe obpauweHne, NOCTyNuBLUEE BbICWIEMY AOJI)KHOCTHOMY Juuy cybbekTa
Poccuiickolt depepaumm (pyKoBOAUTENO BbICLLIETO UCMOJIHATENBHOTO OpraHa rocyAapcTBEHHOM BAaCTU
cybbeKkTa Poccuiickoih depepaumnmn) n coaepailee MHGOPMaLMIO O GaKTax BO3MOMKHbIX HapyLIEHWUI
3aKoHoZaTenbcTBa Poccuiickon Peaepaunn B chepe murpaumnm, paccmatpmbaeTtcsa B TedeHue 20 gHen
CO AHA perncrTpaumm NMCbMeHHoro obpatueHums.

(yacTb 1.1 BBeaeHa depepanbHbiM 3akoHOM OT 24.11.2014 N 357-93)

2. B MCKAOUYMTENBHDBIX C/y4aaX, a TaKXKe B CAyvyae HanpaB/ieHMA 3anpoca, NpesycMOTPEHHOro
YyacTbto 2 cTtaTbm 10 HacToAwero PeaepanbHOrO 3aKOHA, PYKOBOAMTENb FOCYAAaPCTBEHHOIO OpraHa uam
OopraHa MecTHOro camMoynpaB/ieHUA, AO/KHOCTHOE MU0 AMBO YyNOAHOMOYEHHOE Ha TO /L0 Brpase
NPOA/UTb CPOK PacCMOTpeHus obpalleHnsa He 6onee yem Ha 30 gHel, yBeAOMMB O NPOAJIEHUN CPOKa
€ro pacCMOTPEHUS rpakaaHMHa, HanpasuBLLero obpalleHue.

Cratba 13. JInuHbIM NpUem rpaxxaaH

1. JIMYHbIN Npuvem rpakaaH B rocyfapCTBEHHbIX OpraHax, opraHax MecTHOro CamoynpaB/ieHUs
NPOBOAMTCA UX PYKOBOAUTENAMM U YNOJHOMOYEHHBIMU Ha TO AnLaMn. MHPopmaLma o mecTe NpUema,
a TaK¥Xe 06 yCTaHOBNEHHbIX 4N1A NPUEMA AHAX U Yacax AOBOAUTCA A0 CBEAEHMA rPaXKaaH.

2. Npun IMYHOM NpUEME TPaXKAAHMH NPeabABASET JOKYMEHT, YA0CTOBEPAOWMIA €ero IMYHOCTb.

3. CopeprkaHne YCTHOro OOpaLLeEHMA 3aHOCUTCA B KAPTOYKY /SIMYHOTO MpuMema rpakaaHuHa. B
CNyyae, eCv U3N0XKEHHbIE B YCTHOM 0bpaLeHnn GpakTbl M 06CTOATENBCTBA ABAAIOTCA OYEBUAHBIMU U He
TpebyloT AONONHUTENbHON NPOBEPKM, OTBET HA ObpalleHMe C corlacus rparkaaHMHa MoXKeT BbiTb AaH
YCTHO B XOAg€ /IMYHOrO Npuema, 0 YeM AenlaeTcA 3anucb B KapTOUKe JIMYHOrO npuema rpaxgaHuHa. B
OCTa/IbHbIX Cy4aaX AaeTcA NMCbMEHHbIN OTBET NO CyLLEeCTBY NOCTaB/EeHHbIX B 06paLLeHNN BONPOCOB.

4. NucbMmeHHoe obpallueHne, NPUHATOE B XOA4E JIMYHOTO MpuMema, MOANEXMUT perncrpauum u
paccMOTpeHUto B MOPAAKE, YCTAHOBAEHHOM HacToAwmMM PeaepasbHbIM 3aKOHOM.

5. B cnyyae, ecnn B obpalleHUM copeprkatca BOMPOCHI, PeLleHMe KOTOpbIX He BXOAUT B
KOMMNETEeHUMIO AaHHbIX TOCYLApPCTBEHHOrO OpraHa, oOpraHa MeCTHOrO CaMoynpaBiaeHUA UK
OO/IKHOCTHOTO N1MLA, TPaXAaHWHY JaeTcA pasbACHEeHWe, KyJa M B KakKOM MNOpALKe emy cnegyet
obpatuTbCA.

6. B xo4e NMYHOro npmema rpaxgaHuHy MOKEeT ObiTb OTKA3aHO B Aa/ibHEMWEM PACCMOTPEHUMU
obpalleHusa, ecnm emy paHee Obia faH OTBET MO CYLL,ECTBY NOCTaB/NE€HHbIX B 0OpaLLeHNN BONPOCOB.

7. OTpenbHble KaTeropum rpaxgaH B C/Ayyasx, NpeayCMOTPEHHbIX 3aKOHOAATe/1bCTBOM
Poccuiickolt depepaLmm, Nob3yoTCA MPABOM HA JIMYHLIA NPUEM B MepBOOYEPEAHOM NOPALKE.

(yacTb 7 BBeaeHa PeaepanbHbiMm 3akoHoM oT 03.11.2015 N 305-93)
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Cratba 14. KoHTponb 3a cobatogeHnem nopsaka paccMoTpeHusa obpalleHni

locydapcTBeHHbIE OpraHbl, OpraHbl MECTHOrO CaMoynpasBAeHWA W AO/KHOCTHblE  Anua
OCYLLECTBAAIOT B NpeAesiax CBoel KOMMETEHLUN KOHTPOJb 3a cobofgeHMemM NopAaKa pPacCMOTPeHUs
obpalleHnii, aHaNM3UPYIOT codep’kaHWe MoCTynawolmx obpalleHnid, MPUHUMAOT Mepbl Mo
CBOEBPEMEHHOMY BbIIB/IEHUIO U YCTPAHEHWIO MPUYNH HapyLLIEeHUA nNpas, cBo6oa, 1 3aKOHHbIX MHTEPEecoB
rpaxaaH.

CraTbAa 15. OTBETCTBEHHOCTb 3@ HapyleHMe HacToAwero PeaepanbHOro 3aKoHa

/lua, BMHOBHbIE B HapylweHWM HacTosAwero denepanbHOro 3aKOHA, HECYT OTBETCTBEHHOCTb,
npeaycMoTPeHHYI0 3aKoHoAaTeNbCTBOM Poccuitickolt degepaumm.

Cratbs 16. Bo3smelueHVe NPUUMHEHHbIX YObLITKOB M B3bICKaHWE MOHECEHHbIX PacXo4oB Npu
paccMoTpeHUN obpalLeHnii

1. TpaxaaHWH MMeeT NpaBo Ha Bo3MelleHWe YBbITKOB M KOMMEHcauuio MopafbHOro Bpeaa,
NPUYUHEHHBIX HE3aKOHHbIM AeicTBnem (besaeiicTBMeM) rocyapcTBEHHOro opraHa, opraHa MecTHOro
camoynpasBAeHNa UK JO0/BKHOCTHOMO ANLA NPU PAacCCMOTPEHUM obpalleHus, No peLleHunto cyaa.

2. B cay4ae, ecnn rpaxaaHuH ykasan B 06palleHWV 3aBefOMO /IOXKHble CBEAEHMS, pacxodbl,
MOHECeHHble B CBA3M C paccMoTpeHrem obpalleHus rocyaapcTBeHHbIM OpraHom, OpraHOM MECTHOrO
CaMoynpasBaAeHMsa WAW AO/KHOCTHbIM JINLLOM, MOTYT ObiTb B3bICKaHbl C AAHHOMO rpa)KgaHuHa Mo
pelueHuto cyaa.

Cratba 17. MNpu3HaHWe He gencTeByoWwMMU Ha Tepputopun Poccuitickoit ®epepaumm oTaebHbIX
HOPMaTMBHbIX NPaBoBbIX akToB Coto3a CCP

MpW3HaTb He AeNCTBYIOWMMM Ha TeppuTopmmn Poccuiickon Pepepaunu:

1) Ykas Mpe3nguyma BepxosHoro Coseta CCCP ot 12 anpensa 1968 roga N 2534-VIlI "O nopsake
pPaccMOTPEHUs NPenoXKeHUN, 3aaBaeHU U Kanob rpaxaaH" (Begomoctn BepxosHoro Coseta CCCP,
1968, N 17, c1. 144);

2) 3akoH CCCP ot 26 wuioHa 1968 roga N 2830-VIl "O6 yrtBep:aeHun Ykasa [Mpesnanyma
BepxoBHoro Coseta CCCP "O nopsake paccMOTpPeHWs NpeanoXKeHUl, 3aaBNeHN 1 Kanob rpaxgaH"
(BemomocTtn BepxosHoro Coseta CCCP, 1968, N 27, ct. 237);

3) YKkas Mpesuanyma BepxosHoro Coseta CCCP oT 4 mapTa 1980 roga N 1662-X "O BHeceHuu
NU3MeHeHU 1M gonosHeHul B YKas MNpesmanyma BepxosHoro Coseta CCCP "O nopsagke paccmoTpeHus
npeaoXeHnin, 3asasneHnin n xanob rpaxgaH" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP ot 25 wuioHsa 1980 roga N 2365-X "O6 yTBepkaeHuu YKasos [pesnguyma
BepxosHoro Coeta CCCP o BHECEHUW N3MEHEHWUI U AONOJHEHNA B HEKOTOPbIE 3aKOHOAATE /IbHbIE aKTbI
CCCP" (BegomocTn BepxosHoro Coseta CCCP, 1980, N 27, cT. 540) B 4yacTu, Kacalowenca yTBepaeHuns
YKkasza [pesngmuyma BepxoBHoro CoBeta CCCP "O BHecCeHMW WU3MEHEHUA W [ONONHEHUA B YKas
Mpesngmyma BepxosHoro Coseta CCCP "O nopsgKe paccMOTpeHMA NpeaioKeHnin, 3aaBaeHnin 1 *Kanob
rpaxkgaH";

5) YKkas Mpe3sunanyma BepxosHoro Coseta CCCP oT 2 ¢peBpana 1988 roga N 8422-XI "O BHeceHuu
aononHeHui B YKas MNpesngmyma BepxosHoro Coseta CCCP "O nopsake pacCMOTPeHUs NpeasioKeHnn,
3aABAeHU 1 Kanob rpaxaaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP oT 26 masa 1988 roga N 9004-XI "O6 yrtBepxapeHun YKasos [Mpesmanyma
BepxoBHoro Coseta CCCP 0 BHECEHMU M3MEHEHUI U AONONHEHWUI B 3aKOHoAaTesbHble akTbl CCCP"
(BemomocTtn BepxosHoro Coseta CCCP, 1988, N 22, cT. 361) B 4acTW, Kacatollenca yTeep:aeHns YKasa
Mpesngmyma BepxosHoro Coseta CCCP "O BHeceHMM gononHeHuit B YKas lNpesngmyma BepxosHoro
Coseta CCCP "O nopaaKe paccMOTPeHMA NPeaSIOKEeHWIA, 3aABNEeHUI U Kanob rpaxaaH".


consultantplus://offline/ref=58B0175EA90B43338051D4907AF4CDBEACC64506BC269991DF91B1A065973F7C787B160CC388N2a5D
consultantplus://offline/ref=58B0175EA90B43338051D4907AF4CDBEAFCE450BB371CE938EC4BFNAa5D

CraTba 18. BctynneHue B cmay HactoAwero PeaepanbHOro 3akoHa

Hactoawmin ®degepanbHblii 3aKOH BCTyMaeT B cuay no uctedeHum 180 gHelt nocne gHs ero
oduumanbHOro onybanMKoBaHUA.

MNpesnaeHt
Poccuiickoin Peagepaumn
B.MYTUH
MockBsa, Kpemnb
2 mana 2006 roga
N 59-03




